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Invoice To Account No 71533 SERVICE INVOICE
JOMN L HUGHES Invoice Number: 32416
1767 STATE ROUTE 23N Invoica Date 04/28/2021 ”
STREATOR IL 61364 Lomten o
Work Order Number 335055
Payment Type: Firarce
Bus Phone.
Prv Phone: 815-249-6802 B _ Page: id
MakeModel: Meter Serial Number. ~_EQld: Fleet No:
rrg—" 3870  RW8410P006863 49382KSR e ]
Service Reminders:
GEN-1 Retail
COMPLAINT:

01 HYDRAULIC LINE UNDER TRACTOR LEAKING

CORRECTION:

Traveled to customer south of Ottawa. Removed the back cab panel and blew out all the loose dirt and debris from under the cab to get a
better look at what was leaking. Found the load sense line from the pump up to the valve stack had a hole in it. Removed hose and took

customer into town (Ottawa) where he works so he could make a new hose. Returned and installed the

new hose. Thinking the tractor was

low on oil | added 5 gallons of oil since the sight glass was cloudy and | couldn't see oil. Ended up over filling it so | had to drain the S gallons
back out to get the tractor to the correct oil level. Left that 5 gallons with the customer but didn't charge it to the ticket.

PartNumber Description Quantity Net Price Extended Price Taxed Ind
T77613 O-RING 1.00 1.37 $1.37 N
T77857 O-RING 1.00 1.41 $1.41 N
Labor: $476.30 Parts: $2.78 OL&M: $0.00 Misc: $0.00 Sub-Total: $479.08
ISERVICE CALL Retail
COMPLAINT:
02 SERVICE CALL
CORRECTION:
Miscellaneous Description Quantity Net Price Extended Price Taxed Ind
SERVICE CALL SC FEE 1.00 75.00 $75.00 N
Miscellaneous Charges:

SERVICE ACCESSORIES $8.00
Labor: $0.00 Parts: $0.00 OL&M: $0.00 Misc: $83.00 Sub-Total: $83.00
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“’;,,"""'6}, :,‘ﬁ;w 018 842 1149 109241 2943
Fax 8188724247
W ksrequipment com JOHN DEERE
Invoice To Account No. 32160 SERVICE INVOICE
JOMN HUGHES
1767 STATE ROUTE 23N
STREATOR 1L 61264
MakeModel Meter Serial Number: EQId Fleat No
JOHN DEERE 8410 3714  RWB410P006863 38772W
Service Reminders:
NAINSPECTION Retail -
COMPLAINT:
01 TRACTOR INSPECTION $449.00

*10% DEALER INSTALLED PARTS OVER $250*

CAUSE:
CORRECTION:
Looked the tractor over and found.

Cab

All of the back lighting in the SCV control is out making it hard to see.
Codes none

Headliner is all cut up.

The outside cab filter is dirty.

Lights
Both left and the outside right roof work lights are out.
Front left amber roof light is out

Both right amber roof lights are out

Engine

Thg front engine dampener is factory, it has a recommended change of 5 years 4500 hours. It looks ok just noticed it.

Looks like the water pump has never been done. It is at and hour area where we see this fail. There is also no coolant in the coolant tank on
top of the engine. Could be a leak or burning it.

The fan belt has a cut and a few small holes in it.

The injectors look like they have never been out and tested and base on the hours it wouldn't hurt them to get checked.

Valve cover is leaking a little and the valves should be adjusted does not look like the cover has ever been off.

Aux drive belt is showing some cracking.

Drive train

Right rear axle shaft seal looks like it is collecting dirt don't think it is enough to change but should be watched.

Hydraulic oil filter is marked 2266 hrs 2/11. Are records don't show the oil ever being changed and it should have been changed at 1500 and
- 3000 hours.

Front axle oil and hub oil also has no record of being changed and should have been done at 1500 and 3000 hours.

| have not looked into the light staying on at this time.

Washed the tractor where the hood will cover and then installed the hood and side shields.
Labor: $449.00 Parts: $0.00 OL&M: $0.00 Misc:  $0.00 Sub-Total:  $449.00

Gen1 Retail

COMPLAINT;

02 RIGHT FLASHER STAYS ON. JOHN HAS BEEN PULLING THE FUSE TO SHUT OFF.
FRONT INJECTOR RETURN LINE LEAKING,

PLEASE REPLACE CCU/PCU

CAUSE:
CORRECTION:

!  Scanned with |
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Mim:::‘m Pontise, L. 81784 Lacon I 81540
A «R(PPE‘R Phone 8166754300 158421 19 348 7845

Fav 8158724247
E'QUIHMENT LLC

TR —— JOHN DEERE
Invoice To Account No: 32160 SERVICE INVOICE
J(;gN !;UGHES Invoice Number: 456297
1767 STATE ROUTE 23N Invoice om 02/19/2020
STREATOR IL 61364 L adaton: p
Work Order Number 79104
Payment Type. Finance
] Page 20f6
Make/Mode!: - Meter  Serial Number. EQ Id: Fleat No-
JOHN DEERE 8410 3714 RW8410P006863 _setraw
Service Reminders:

Looked into the right flasher and after testing it looks like it needs a new CCU. The problem is the controller opens and closes the ground for
the relay that operates the light with the controller plugged in there is a ground all the time why the light stays on. If it is unplugged the wire

test good with no shorts to ground. You can't get just the CCU i will have to get a CCU/PCU and this will mean the transmission will need to
be calibrated as well.

Got a2 "new" CCU/PCU and installed it to find that it had been used and | couldn't change the engine hours to match this tractor. Talked to
dawn and she made a parts case, they wanted it returned and would send a different one.

Install the second CCU/PCU and input all addresses that where need to make it work on this tractor. All data saved how | had it. Tested the
lights and they worked as they should. Took the tractor out and warmed the oil then ran the calibration 3 times to get the best cal. Tested on
the lot and it shifted very nice. Cleared all codes that where stored.

Well i was heating the oil i found that SCV #1 was leaking oil. Moved to a different SCV to continue the calibration, looked into the problem
and fixed it on segment 4.

Pa ber Description Quantity Net Price Extended Price Taxed Ind
RE219440 Vehicle Controller 1.00 $1,681.73 $1,681.73 N
RE219440-CR CORE for:Vehicle Controller -1.00 $100.00 -$100.00 N
Labor: $443.19 Parts: $1,581.73 OL&M: $0.00 Misc:  $0.00 Sub-Total:  $2,024.92

Gen10 Retail

COMPLAINT:

03 BACK LIGHTING IN THE SCV CONTROL

CAUSE:

CORRECTION:

Removed the SCV display and disassembled changed out all back lighting and then tested all looked good reassembled and installed in the
tractor.

PartNumber Description Quantity Net Price Extended Price Taxed Ind
R107890 BULB 5.00 $2.43 $12.15 N
Labor: $83.85 Parts: $12.15 OL&M: $0.00 Misc:  $0.00 Sub-Total:  $96.00

/HYD FLUID & FILTER Retail

COMPLAINT:

04 SERVICE HYDRAULIC OIL AND FILTERS

CLEAN SUMP SCREEN

CAUSE:

CORRECTION:

Drained all the oil from the tractors transmission and rear end. Pulled the sump screen and trans screen both wherg clean. Put them back in
and then drain plugs. Changed oil filter and marked it with the date and hours, Filled with oil then ran to move the oil around and fill
everything. Topped off the oil after running and checked for leaks.

While warming the oil to calibrate the transmission | found that the SCV's were leaking oil. Looked into it and the o-rings on the SCV #1

where falling apart. All of them where the old style o-ring so | updated all to the new o-ring and cleaned the drain out. Checked oil after fixing
and topped off as needed,

PartNumber Description Quantity NetPrice Extended Price Yaxed Ind
B3690R O-RING 3.00 $4.10 $12.30 N

! Scanned with |
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20087 N 300 Eant Rg

Portiae IL 81784 Lacon L 81540
g Ry Phdg - 1Y XTT 109 2487843
Fax BIS8T2.4207
www karequipment com JOHN DEERE
Invoice To Account No: 32160 SERVICE INVOICE
JOMN HUGHES ‘ Invoice Number: 456297
1767 STATE ROUTE 23N Invoice Date 02/19%2020
STREATOR IL 61364 Location 2
Work Order Number 791594
Payment Type: Finance
I Page: Jofs
— S—— n——
Make/Mode! Meter Senal Numbor.T EQ ltd: Flaat No;
JOHN DEERE 8410 s " 3714 RWB410P006863 38772W 1
Service Reminders:
H63262 O-RING 1.00 $2.40 $2.40 N
R83630 O-RING 8.00 $1.93 $15.44 N
RE174130 OIL FILTER 1.00 $85.71 $85.71 N
TY22028 HY-GARD 151.00 $3.06 $462.06 Y
Labor: $374.90 Parts: $577.91 OL&M: $0.00 Misc:  $0.00 Sub-Total: $952.81
Gen2- Rotailg o 3 e =
COMPLAINT:
05 FRONT AXLE HUB OIL CHANGED
CAUSE:
CORRECTION:

Jacked up the front end and turned wheels so the plugs where down. Removed the plugs and let the hubs drain whilel other work was being
done. Turned the wheels so the fill line was level then filled with new 85-140 gear oil.

Drain oil out of the axle and then filled with hydraulic oil it is on seg4.
PartNumber Description Quantity Net Price Extended Price Taxed Ind
TY26812 LUBRICANT 2.00 $21.47 $42.94 Y

Labor: $127.20 Parts: $42.94 OL&M: $0.00 Misc: $0.00 Sub-Total: $170.14
Gen3- Retail

COMPLAINT:
06 WATER PUMP

CAUSE:
CORRECTION:

Drained the coolant, about 5 gallons. It was very dirty. Removed water pump cover and the thermostat housing. Pulled the old water pump
that still had a plastic impeller. Cleaned the weep whole and then sealing area for the water pump. Lubed the o-ring on the new water pump
with soap and pressed the pump into the front cover. Checked to make sure the snap ring popped into place. Cleaned the gasket surface of
the cover and the thermostat housing and installed new seals for the bypass tube. Installed new thermostats then put the cover and housing
back on the tractor. Filled the system with clean water and Mac's radiator cleaner. Pulled the tractor outside and let it run for about and hour
then drained it over night. Filled the system with new coolant and will run to work air out when the other work is done.

Topped off the system after running.

PartNumber Description Quantity NetPrice Extended Price Taxed Ind
AR48675 THERMOSTAT 2.00 $10.87 $21.74 N
R119383 GASKET 1.00 $16.82 $16.82 N
R136063 SEAL 1.00 $11.04 $11.04 N
R136151 SEAL 1.00 $10.99 $10.99 N
RE521502 WATER PUMP 1.00 $484.39 $484.39 N
RE521502-CR CORE for:Pump Kit -1.00 $50.00 -$50.00 N
RE57190 SEAL 2,00 $8.66 $17.32 N
TY26576 COOL-GARD TM 4.00 $32.21 $128.84 Y
Labor: $528.86 Parts: $641.14 OoL&M: $0.00 Misc:  $0.00 Sub-Total:  $1,170.00

Gen8 Retail
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Fax 808272000
e o o JOHN DEERE

SERVICE INVOICE

e
J?HN HUGHES Invoice Number: 456297
1767 STATE ROUTE 23N 192029
STREATOR IL 61364 'M‘ul D-" 0Y ,

Work Order Number 79154 ﬁ

Payment Type Finance '

Page:
Make Mode! Meter Serial Number: EQ 4 Fleat No’
JONN DEERE 8410 3714 RW8410P006863 IBTTIN

Service Reminders:

COMPLAINT:
08 INJECTORS TESTED! please replace with new

CAUSE.:
CORRECTION:

Pulled the injectors and tested. #1 3300 psi ok spray #2 3350 psi ok spray #3 3200 psi bad spray #4 3400 psi ok spray #5 3350 psi ok spray

#6 3400 psi ok spray. Should be at 3800 psi and normally if | bump up the pressure with adjustment the spray gets bad. Recommend
changing all with new or reman.

Ordered 6 new injectors. Cleaned the injector holes in the head to get a good seal. Installed the compression seal on the bottom of the
injector and then installed them in the head. Torqued the injectors to spec and made sure they where a lined like they should be. Installed
new leak off connectors on all injectors and then installed the leak off line. Installed injection lines and put the intake tube back in place.
Started the tractor and checked for leaks all looked good.

PartNumber Description Quantity Net Price Extended Price Jaxedind
R51936 WASHER 3.00 $1.33 $3.99 N
R79604 TUBE NUT 6.00 $3.27 $19.62 N
RES501970 FITTING 6.00 $8.51 $51.06 N
RE61593 NOZZLE HOLDE 6.00 $164.36 $986.16 N
RE61593-CR CORE for:Nozzle Holder -6.00 $10.00 -$60.00 N
Labor: $508.91 Parts: $1,000.83 OL&M: $0.00 Misc: $0.00 Sub-Total: $1,509.74

Gen9 Retail

COMPLAINT:

09 VALVE COVER LEAK

CAUSE:

CORRECTION:

Cleaned around the valve cover so the dirt wouldn't fall into the engine. Removed the valve cover and found engine was lock on TDC #6 so i
checked adjusted the valves as needed. Then rolled the engine to TDC #1 and checked and adjusted the valves as needed. Cleaned the
valve cover and then the top of the head and installed a new seal and put the valve cover back in place.

P mber Description nti Net Price Extended Price Taxed Ind
RES4368 GASKET 1.00 $46.21 $46.21 N
Labor: $106.25 Parts: $46.21 OL&M: $0.00 Misc: $0.00 Sub-Total: $152.46

Gen- Retail

COMPLAINT:

10 AUX DRIVE BELT REPLACE

CAUSE:

CORRECTION:

General Repairs

Removed altemator and bracket to get the old belt out and then installed the new belt and returned the Alternator and brackets that had to be
moved.

PartNumber Description Quantity NetPrice Extended Price Taxed Ind
R157687 V-BELT 1.00 $52.57 $52.57 N
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Invoice To Account No: 32160 SERVICE INVOICE

JONN HUGHES
1767 STATE ROUTE 23N
STREATOR I 61364

Make Model Meter Serial Number:
JONN DEERE 8410 3714 RW84 10P006863
Service Reminders: $

Labor: $66.30 Parts: $52.57 OL&M: $0.00 Misc: $0.00 Sub-Total: $118.87

Gend- Retail

COMPLAINT:
11 DAMPENER REPLACEMENT

CAUSE.:

CORRECTION:

Removed the fan belt then removed the hardware holding the fan support and installed studs. Moved the support away from the block so
there was room to removed the fan drive form the dampener and then the dampener. Installed puller and pulled the dampener out to find that
the front seal was leaking. Had a hard time getting the front seal out but was able to. Removed the old wear ring cleaned the area then
installed new wear ring and seal using the special tools. Installed the new dampener and torqued to spec. Put drive in place and installed a
new fan belt. Pushed the fan support back onto place and installed the hardware.

PartNumber Description Quantity NetPrice Extended Price Taxed ind
AR49025 SEAL 1.00 $24.60 $24.60 N
R131213 BELT 1.00 $52.64 $52.64 N
R26333 WASHER 1.00 $6.30 $6.30 N
R523306 KEY 1.00 $8.27 $8.27 N
R79846 CAP SCREW 1.00 $2.30 $2.30 N
RES57603 Torsional Da 1.00 $335.35 $335.35 _ N
Labor: $703.53 Parts: $429.46 OL&M: $0.00 Misc: $0.00 Sub-Total: $1,132.99

Gen5- Retail

COMPLAINT:

12 LIGHTS

CAUSE:

CORRECTION:

After getting the right amber lights working like they should | tested and found that the roof lights still didn't work. The front one needed new
terminals both need a bulb and a housing b/c the threads pulled out of the old one. The left front roof amber needed a bulb and housing.
Changed all the work lights on the cab roof well they where out. Tested all lights after install and everything worked as it should.

PartNumber Description Quantity NetPrice Extended Price Taxed Ind
21M7305 SCREW 6.00 $0.44 $2.64 N
5TM7519 ELEC. CONN 2.00 $0.70 $1.40 Y
R161288 LAMP 4.00 $46.09 $184.36 N
RE49778 BULB 3.00 $1.31 $3.93 N
RES5150 LAMP 1.00 $58.90 $58.90 N
RES5151 e LAMP Zalals b 4 2.00 $58.90 $117.80 N
Labor: $185.88 Parts: $369.03 OL&M: $0.00 Misc:  $0.00 Sub-Total: $554.91

Gen7 Retail

COMPLAINT:

13 10% DEALER INSTALLED PARTS DISCOUNT PROMOTION THROUGH JOHN DEERE
CAUSE:
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29987 N 200 East Rd
Streator, IL. 6813584

Pontac, IL 61764 Lacon IL. 61540

Fax 8158724247
worw kerequipment com JOHN DEERE
Ivoice To Account No: 32160 SERVICE INVOICE
T JOMN HUGHES Invoice Number: 456297
1767 STATEROUTE 23N Invoice Date 02/19/2020
STREATOR IL 61364 Location: 5
Work Order Number: 79194
Payment Type: Finance
Page: 6of§
MakeModel: Meter Serial Number: EQ Id. Fleat No’
JOHN DEERE 8410 3714 RwW8410P006863 38772W
Service Reminders:
CORRECTION:
Miscellaneous Description Quantity Net Price Extended Price Taxed Ind
JD SERVICE SPECIAL  John Deere Service Coupon/Rebate 1.00 -$410.50 -$410.50 N
10% parts discount - Deere Promotion
Labor: $0.00 Parts: $0.00 OL&M: $0.00 Misc: -$410.50 Sub-Total: -$410.50
Service Accessories Retall
COMPLAINT:
14 SERVICE ACCESSORIES
CAUSE:
CORRECTION:

SERVICE ACCESSORIES FOR COMPLETE REPAIR ORDER.

INCLUDES SHOP SUPPLIES, MISC. LUBRICANTS, WELDING SUPPLIES IF NEEDED, TORCH SUPPLIES IF NEEDED ETC.

Miscellaneous Description

Quantity Net Price Extended Price Taxed Ind
Service Accessories Service Accessories 1.00 $54.15 $54.15 N
Labor: $0.00 Parts: $0.00 OL&M: $0.00 Misc: $54.15 Sub-Total: $54.15
Finance Information Labor: $3,577.87
Customer PO No: Parts: $4,753.97
Tax Exempt No:  ONFILE OL&M: $0.00
Advisor: CHERYL MCMICHAEL Misc: -$356.35
- Sales Tax: $46.05
Total: $8,021.54
!
TERMS AND CONDITIONS

This purchase(s) is subject to the terms of the Multi-Use Account, a service of John Deere Financial, f.s.b. | grant the issuer a purchase money security

interest, except as limited in that agreement, in the goods described.
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