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+UM Wagon ServWork Retail
COMPLAINT.
Right rear brake locking up Repack bearing in wheel as well Retract spring on tongue has a gap present.

CORRECTION

customer complained of nght rear brake locking up.

pulied cart into shop, Ifted nght rear end, removed tire lugs, removed tire, removed bearnng grease cap, removed castie nut,

washer and beanng, removed hub , removed seal and inspected both beanngs.

both beanngs seemed 10 be in ok shape, cleaned them out and repacked them, cleaned off brake pads and inspected slave
( cylinder, slave cylinder was worn.

moved bleeder hose and brake line, removed mount bolts, removed springs for brake shoe and removed master cylinder

instalied new slave cylinder, reinstalled springs, mount bolts, brake ine and bleeder hose.

instalied new seal on hub, instalied hub packed with grease and reinstalled bearing, washer, castle nut and grease cap filled

bled brakes on both sides and filled fluid.

mnspected springs on front end for hitch return, no issues found with functionality.

Part Number Descnption Quantity List Price NetPrice  Extended Price Taxed ind
TY26101 BRAKE & PARTS CLEANER 200 994 954 $1988 Y
TYE341 Multi-Purpose SD Polyurea Grease 200 744 744 $14 88 Y
DRC4223-P Shop Towel Center Pull Carton 10 x 12-in 1.00 1550 1550 $1550 Y
9004501 SEAL 3.125D SHAFTx4.125D BOREx0.438 1.00 17.33 17.33 $17.33 N
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RICK ANDERSEN RICK ANDERSEN Invoice Number: 12001343
18176 £ 3100 NORTH RD 18176 E 3100 NORTH RD Invoice Date 101712024
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Work Order Number 1043778
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| +UM Wagon ServWork Retail
; 91613 RIGHT WHEEL CYLINDER 100 150 00 150 00 $150 00 N
Labor: $958.26 Parts: $217.59 OL&M: $0.00 Misc: $0.00 Sub-Total: $1,175.85
Miscellaneous Charges:
Service Accessories $326
IW Finance Information Labor: $058 26
Customer PO No: P — Parts: $217.59
Tax Exempt No:  EXP2027.01 16 OL&M: $0.00
Advisor: ERIN FOLTZ Misc: $326
Sales Tax: $364
! *** DOCUMENT COPY *** I .' IGrand Total: $1,182.75
{ =

TERMS AND CONDITIONS

This purchase(s) is subject to the terms of the Multi-Use Account, a service of John Deere Financial, f s b. | grant the issuer a purchase money

security interest, except as imited in that agreement, in the goods described.
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