
F r a -

M H C
120+ Locations in 19 states, mhc.com

R E P A I R  O R D E R  I N V O I C E

Customer Number: 153143 Phone: (417) 451-6162

Tax Status
EXP

Terms

C H A R G E
P.0.#
N/A

Certified Express Inc

PO Box 249

Neosho MO 64850-0249

S E R V I C I N G  D E A L E R S H I P
OZARK KENWORTH, LLC, DBA

MHC KENWORTH - JOPLIN
6602 EAST 32ND STREET
JOPLIN, MO 64804

1-417-782-7000

Invoice Number: R00283700252809

Service Date Invoice Date
5/25/2020 6/30/2020

Serial Number
1XKYDP9X5KJ244616

Unit Number
1 0 7

Make / Model
Kenworth/T680

Year
2019

OPERATION

C O M P L A I N T :  V E H I C L E  I N S P E C T I O N
V M R S  C O D E :  0 5 - 9 9 9 - 9 9 9 - 9 9 9 - 0 6 - 0 0

C O R R E C T I O N :  I N S P E C T - T O T A L  V E H I C L E - T O T A L  V E H I C L E - N O  F A I L U R E
COMPLETED CVII N S P E C T I O N

License Number | Mileage
464642

SVC1220-2200059 COUPON - $250FFDOT/CV
L a b o r  T o t a l  - -

1 2 5 . 0 0 -
P a r t s  T o t a lTotal Operation 1 =-

2 5 . 0 0

2 5 . 0 0
2 5 . 0 0

. 00OPERATION 2

COMPLAINT: CA FOR POSSIBLE FAILED HEAD GASKET
VMRS CODE: 01-999-999-999-06-02

CORRECTION: INSPECT-TOTAL VEHICLE-TOTAL VEHICLE-BURNED, SCORCHED,
MELTED, BLISTERED

SAARTEM REMOVING HEADE REMOVED ADRA CHEANER ASST, INTAKE
MANIFOLD, ERG COOLER,

GASKET IS
OUT, ADVISED.

MEASURED LINER PERTRUSION TOOK PICTURES OF BLOCK GASKET AND
HEAD GOT TRIP AND TOTAL CHART ATTACHED TRIP AND TOTAL
RECORDER TO CASE MADE WORD DOCUMENT FOR PICTURES AND
ATTACHED TO CASE ATTACHED LINER HEIGHT MEASURMENTS TO CASE
FILLED OUT THE CYLINDER LINER CALCULATOR AND UPDATED TCS

REMOVED TRANSMISS. REINSTALL, HEAD TO'SHROUD AND FAN. INSTALA HEAD 16 REMONE ENGINE

POSITIONED IT SO I COULD DRAIN THE OILMOVED ENGINE WITH HOIST AND

CONTINUED
TERMS AND CONDITIONS OF THIS SALE ARE SET FORTH BELOW AND THOSE CONTAINED AT hilpe://mhc.com/terme-and-conditione WHICH ARE INCORPORATED HEREIN BY THIS REFERENCE.

2 RATIOn aline or le lin he ao et olin ont Ord a al pa duce o y rtl alle cad ministered by the Amenean Arbitralion Associalion in accordance wilh la Cammarcil Arltralion Rules, subjact

P A G E :  1



LIEN HOLDERhalese and dhes not remiure the haument to let el bet frans aracandal

M H C
120+ Locations in 19 states, mhc.com

R E P A I R  O R D E R  I N V O I C E

Customer Number: 153143 Phone: (417) 451-6162

T a x  S t a t u s

E X P

Terms

CHARGE

P.O.#

N / A

O P E R A T I O N

S E R V I C I N G  D E A L E R S H I P
OZARK KENWORTH, LLC, DBA

MHC KENWORTH - JOPLIN
6602 EAST 32ND STREET
JOPLIN, MO 64804

1-417-782-7000

Invoice Number: R00283700252809

Service Date invoice Date
5/25/2020 6/30/2020

INSTALLED COOLANT

L E F T  S I D E  O F  E N G I N E

PARTS FORIN ORDER TO PUT LEFT SIDE OF MOTOR TOGETHER ALSO HAVE
COOLANT LINES COMING THAT BROKE,DID INSTALL HARNESS THAT

PUMPS WITH NEW SEALS
AND MOUNTING BOLTS AND
ORDERED SUM COMING ON MILLER TONITE AND MILLER TOMORROW
REMOVED STARTER AND INSTALLED
CHEM ENTO PLACESALTERNATOR AND 1, ROUTED HARNESSES ANS GOTINSTALLED FUEL FILTER MODULE WAITING ON
SEALS FOR CCV MODULE AND COOLANTLINES TO BACK OF AIR
NEW BLOCK THERE ARE

AND PLACED NEW HEAD GSKT ONTO
REMOVED HEAD FROM

WITH PARTS AND ORDERED

QUOTE_ TOGETHER FOR CLUTCH AND PILOT BEARING

MODULE WITH NEW FILTER AND COMPLETED ASSEMBLING LEFTAND PUMP STIFINER PLATE AND PICK UPSUBES INSTALLED ANA TORQUED TO SPEC OTE PUMP AND STIFFENER

PLATE MOVED OLD ENGINE AND STARTEDPUTING PARTS ON TO NEW
INSTALLED DOWELS PARTS HAS NEWCENTCH OSCE LT IS INSTATED NECK TO BUT CACINE BOLTS THAT

CAME WITH CLUTCH IN CLUTCH INSTALL KIT ATFOREMANS DESK

INJECTORS,
INSTALLED

HIS, CAN COMPLETE BEERHEADKROCKERS, REPLACED EXHAUST ROCKER ONHEACKERASSEBBED EEFTSIDE AND INSTALLED

INSTALLED THE TURBO,
POWELS MR THE IN CANC FUEL LINES, HAD TO

BOLTS, HOOKED NE THE FUEL LINE TO THE BACK OF THE TOR,HOOKED UP THE FUEL LINE TOINSTALLED THE COOLANT LINES/ATR LINES AT THE REAR OF THE

ENGINE, INSTALLED THE LOWER RADIATOR HOSE. ADVISED THE
INSTALLED AND HOOKED UP TRANSMISSION AND

THR STARTER AND ALTERNATOR, BEGAN INSTALLING OIL PICKUP

FOR OIL SUMP BOL US NOT TA CUT GOT WISE PARTIFOR OIL SUMP BOLTSAND FOUND BOLTS THAT WOULD WORK, LOOKED ER TOROTE SPECS ANS

C O N T I N U E D
TERMS AND CONDITIONS OF THIS SALE ARE SET FORTH BELOW AND THOSE CONTAINED AT hilpa://mhe.com/terms-and-conditions WHICH ARE INCORPORATED HEREIN BY THIS REFERENCE.

Any controveray or claim anang oul of of relating lo the Order ahall be decided by arbitration adminislered by the Amarican Arbitration Association in accordance with ita Commarcial Arbitration Rulus, subject
Conditions contained al hitpe //mhs.com/terms-and-conditions

P A G E :  2



? ? ?
1 2 0 +  L o c a t i o n s  i n  1 9  s t a t e s ,  m h c . c o m

R E P A I R  O R D E R  I N V O I C E

Customer Number: 153143 Phone: (417) 451-6162

Tax Status
EXP

Terms

C H A R G E

P . O . #

N / A

OPERATION

S E R V I C I N G  D E A L E R S H I P
OZARK KENWORTH, LLG, DBA

MHC KENWORTH - JOPLIN
6602 EAST 32ND STREET
JOPLIN, MO 64804

1-417-782-7000

Invo ice  Number :  R00283700252809

Service Date
5/25/2020

Invoice Date
6/30/2020

APPLIED LOCKTIGHT 242 TO THREADS AND TORQUED TO 44FTLBS.

U N I T  I S  L O W  O N

08  8  8  0  MMM
2 1 7 6 7 7 1 P E

R X 2 1 8 4 9 3 9 P E X
C X 2 1 8 4 9 3 9 P E X
1 8 2 2 1 6 6 ? ?
2 0 4 7 4 1 4 ? ?
2 0 4 7 4 1 5 P E
2 1 3 8 1 4 4 P E
2 1 3 2 4 8 5 ? ?

2 1 0 6 2 1 8 ? ?
2 1 0 6 2 1 8 ? ?

1 8 5 6 8 3 4 ? ?
1 8 6 3 2 6 6 ? ?
1 9 2 2 0 8 1 P E
1 9 0 7 3 9 9 P E
2 1 0 6 2 1 0 P E
1 7 8 6 7 5 8 P E

1 8 5 8 0 3 6 ? ?
2 1 1 6 6 0 2 P E
1 9 6 0 5 7 6 ? ?
2 1 2 7 7 9 3 ? ?

1 9 6 1 4 9 0 P E

T R U C K  W I L L  N O T

H O O K E D  T O  D A V I E  A N D  S E R V I C E  R A N G E R

SWAPPED CONNECTIONS AND CYCLED KEY DISPLAY IS NOW SHOWING N
CHECKED ALL FLUIDS AND CRANKED UNIT OVER PRIMED FUELTOOK TO WASH' BAY AND CLEANED

UNIT IS NOT SHIFTING

FAULE SAO AFTER RUNNING CRUTCH ARU CATE PROCEDURES, SI DROVE
UNIT AROUND LOT ANDDEOT ARO TRANS SERVICE LAMP IS PROC DUE, REFOOKEDTRANS SERVICE LAMP IS NOW OUT,
TO SERVICE RANGER AND AND FAULT 570 IS NOW INACTIVE CLEARED

PLACED CORE ENGINE ON

C L E A N E R B R A K E
H E A D  G A S K E TS E T ,  M X -  1 3  ,

M X - 1 3
M X - 1 3

G A S K E T  S E T , O I L  M O D U L E
G A S K E T  S E T ,  O I L  C O O L E R

G A S K E T - O I L  F I L L
G A S K E T  -  P U M P  C O O L A N T
G A S K E T - C O O L A N T  P I P E
G A S K E T - C O O L A N T  P I P E

R I N G - S E A L I N G
0 - R I N G ,  6 5  X  4 .  4 M M
G A S K E T - A I R  I N T A K E
G A S K E T  -  T U R B O  C H A R G E R
GASKET -  TURBOCHARGER
R I N G  -  S E A L 9 X 1 6 X 1 . 5
0 - R I N G ,  7 . 4 X 2

0 - R I N G ,
0 - R I N G ,  1 2  X  2

2

L a b w a  r o t t y

7 . 4 8
3 4 0 . 0 0

7 , 0 3 1 . 3 1
2 , 0 5 5 . 8 6

1 7 . 6 9
1 6 . 9 5
1 6 . 4 1
1 3 . 7 5
1 1 . 5 2

7 . 7 4
7 . 7 4

1 6 , 0 0 2 . 6 0
1 6 , 0 0 2 . 6 0

.  0 0

7 . 4 8
3 4 0 . 0 0

7 , 0 3 1 . 3 1
2 , 0 5 5 .  8 6

4 2 4 . 5 6
1 6
1 6 4
1 3 7
1 1 5 2

7 . 7 4
7

5

7 4



120+ Locations in 19 states, mhc.com

R E P A I R  O R D E R  I N V O I C E

Customer Number: 153143 Phone: (417) 451-6162

Tax Status

E X P

Terms

C H A R G E

O P E R A T I O N  2

1 9 8 2 7 7 4 ? ?
1 8 5 7 6 6 9 P E

1 8 4 4 6 2 5 P E
1 8 4 4 6 2 5 ? ?
1 8 5 8 0 3 5 P E
1 9 3 5 7 5 3 ? ?

1 6 8 0 2 2 6 ? ?
1 9 2 4 3 1 5 P E
1 9 1 7 8 7 0 ? ?
2 1 2 0 1 9 0 P E
2 0 3 5 9 7 3 P E
2 1 1 6 6 0 2 P E
1 8 9 8 2 0 4 P E
1 9 6 1 4 9 0 ? ?
1 6 6 4 7 5 5 ? ?
1 6 6 4 7 5 4 ? ?
1 8 7 1 3 0 7 ? ?
1 9 3 0 5 2 0 ? ?
1 8 9 5 9 7 2 ? ?
2 1 1 2 2 7 2 ? ?
2 1 2 3 1 0 9 ? ?
0 2 4 4 6 8 0 ? ?
1 9 6 0 5 7 6 ? ?
1 8 5 8 0 3 5 ? ?
1 8 5 8 0 3 7 ? ?
2 0 1 4 1 7 1 P E
1 8 4 4 6 2 5 P E
2 1 2 3 2 6 0 P E
2 1 1 8 3 7 5 P E
1 8 5 8 0 3 9 P E
2 1 2 7 7 9 3 P E
1 9 6 0 5 7 6 ? ?
2 1 1 6 6 0 2 P E
1 8 5 8 0 3 6 P E
2 1 3 2 4 8 1 P E
2 1 3 4 8 9 9 ? ?
2 1 7 6 8 8 7 P E
F R E I G H T
1 6 0 8 3 9 4 ? ?
V 3 8 - 6 0 4 0

1 6 3 0 5 6 5 P E

3 7 1 2 8 6  I M P
2 1 1 1 4 4 1 P E
1 2 6 2 2  I M P
1 5 4 7 5  I M P
3 1 6 4 0 6 7 C U M

1 2 6 2 1 1 M P

P.O.#

N / A

SET-GASKET.
SET-GASKET.
RING-STALING 22. 0X13:0
RING-SEAL 15X24X1.5
RING-SEAL 9X16X1.5

GASKET, EXHAUST
GASKET - EGR.
GASKET-EXHAUST, EGR CO
0 - R I N G ,  7 . 4 X 2
RING SEAL
O-RING UNIT PUMP UPPER
O-RING
0-RING UNIT PUMP MIDDL
0-RING INJECTOR
PIPE- INJECTION FUEL
BOLT - FLANGE TURBOCHARG
SENSOR - TEMPERATURE

RING-COPPER 14.2X19.9X

RING-SEAL 15X24X1.5
R I N G - U S I T  1 1 . 4 X 2 2 X 1 . 5

RING-SEALING 22. 0X13.0
CAMPING BLOCK, MX-13

0-RING,  11 .  5X2
O'RING
O - R I N G ,  7 . 4 X 2
RING- SEAL 9 X 1 6 X 1 . 5

2 6 X 2 . 1

CHARGE **"FREICHT
RING - SEALING
F I T T I N G  -  T E E  3 / 8  B E A D
FITTING TUBE-COOLANT M
BEARING-CLUTCH PILOT
PIN-CYLINDRICAL
TY--CABLE WHITE 375645

GASHER MIOELAAN

SILICONE GREY 5699
T I E - C A B L E  1 2 0 L B ,  1 5 . 2 5
WASHER M8 FLAT

6602 EAST 32ND STREET
JOPLIN,  MO 64804

1-417-782-7000

Invoice Number: R00283700252809

Service Date Invoice Date
5/25/2020 6/30/2020

2 . 6 9
1 2 . 0 5
1 2 . 0 5

1 . 2 3
1 . 2 3
1 . 2 2
2 . 5 0
1 . 2 3

2 1 . 6 1
1 4 . 4 4

. 2

?

5 0
1 0 0

1
2
2
1

1 5
2

8 0 . 0 0
7 . 8 4

1 2 7 . 2 3
4 7 . 4 2
3 7 . 5 3

2 . 3 1
.  68
.  8 9

1 3 1 . 4 3
.  31
? 72

1 9 . 6 4
.  6 8
.  1 5

CONTINUED
TERMS AND CONDITIONS OF THIS SALE ARE SET FORTH BELOW AND THOSE CONTAINED AT hitps:mhe.com/terme-and-conditione WHICH ARE INCORPORATED HEREIN BY THIS REFERENCE.

Customer are incorporatod horain An intorost charge of 1 5% per month will be charged on past due balances

To the miT oN rations es rot fort in he Tea Condain con Ou a lui a ce co y and antred by the Amariean Arbilcalion Association in accardance wilh lis Commercial Arbitralion Rules, subjact

PAGE:  4



undersigned ), does

M H C
120+ Locations in 19 states, mhc.com

R E P A I R  O R D E R  I N V O I C E

Customer Number: 153143 Phone: (417) 451-6162

Tax Status

EXP

Terms

C H A R G E

P.O.#

N / A

O P E R A T I O N 2

1 2 5 1 1 I M P
5 0 0 0 1 0 0 4 7
7 3 0 3 9 2 A T C
7 3 0 3 9 3 A T C
7 3 0 3 9 5 A T C
4 3 5 5 H
C R 2 1 8 4 9 3 9 P E X

M8-1.25 LOCKNUT CL10
OIL 10W30 ROTELLA T5 B
WASHER-SEALING #6
WASHER-SEALING #8
WASHER-SEALING #12

ATFCYLINDER HÉAD, MX-13 E

S E R V I C I N G  D E A L E R S H I P
OZARK KENWORTH, LLC, DBA

??? KENWORTH - JOPLIN
6602 EAST 32ND STREET
JOPLIN, MO 64804

1-417-782-7000

Invoice Number: R00283700252809

Servica Date
5/25/2020

Invoice Date
6/30/2020

. 4 4
1 0

2
2 5 . 5 1

?  55
2 . 8 5
2 . 8 5

7 . 1 2
2 , 0 5 5 . 8 6

P a r t s  - -

100%Partst s  t o t a l
T o t a l  O p e r a t i o n - -

.  88
255.10

1 .10
2 . 8 5

1 4 . 2 4
2, 055.86
9,648.06

. 00

.00
O P E R A T I O N 3

C O M P L A I N T :  C O O L I N G  S Y S T E M  I N S P E C T I O N
V M R S  C O D E :  0 1 - 9 9 9 - 9 9 9 - 9 9 9 - 0 6 - 0 2

C O R R E C T I O N :  I N S P E C T - T O T A L  V E H I C L E - T O T A L  V E H I C L E - B U R N E D ,  S C O R C H E D ,
BLISTERED

PERFORMED COOLING SYSTEM INSPECTION

SVC1220-2201011 COUPON - $30 OFF COOL

L a b o r  T o t a l  - -

1 3 0 . 0 0 -
P a r t s  T o t a l - -

T o t a l  O p e r a t i o n - -
OPERATION 4

COMPLAINT: HVAC SYSTEM INSPECTION
CORRECTION: INSPECT-TOTAI VBHICZE-TOTAL VEHICLE-BURNED, SCORCHED,

PERFORMED HIVAC INSPECTION

SVC1220-N20MAYDEC1 COUPON - HVAC INSPECT

L a b o r  T o t a l  - -

1 5 0 . 0 0 -
P a r t s  T o t a l - - .

T o t a l  O p e r a t i o n - -

30.00

30:00
.00

5 0 . 0 0

5 0 . 0 0
5 0 . 0 0

. 0 0



undersigned authorized representative of INTRUST BANK, NA (LIEN HOLDER), does

? ? ?
120+ Locations in 19 states, mhc.com

R E P A I R  O R D E R

Customer Number: 153143 Phone: (417) 451-6162

: MHC IS CERTIFIED FOR CATERPILLAR, CUMMINS AND MX *
OVERHAULS/WARRANTY REPAIRS

* MHC OFFERS PARTS AND SERVICE FOR ALL MAKES OF TRUCK *

REPAIR ORDER SUMMARY

Labor Total
Parts Total
Coupons
Warranty
F r e i g h t

S E R V I C I N G  D E A L E R S H I P
OZARK KENWORTH, LLC, DBA

MHC KENWORTH - JOPLIN
6602 EAST 32ND STREET
JOPLIN,  MO 64804

1-417-782-7000

Invoice Number: R00283700252809

AMOUNT

16,107.60
9,568.06
105.00-

25,650.66-
80.00

REMIT TO:
P.O. BOX 879269
KANSAS CITY, MO 64187-9269

DelcoRemy W E L L E R  C A T ®

HHENDRICKSON
Gonuura Pors

J O S T & BorgWarner

PARiners
Flelguarti

EATON -
CROADFORCED

SPICER®

A X A L T A

TERMS AND CONDITIONS OF THIS SALE ARE SET FORTH BELOW AND THOSE CONTAINED AT hitpa://mhe.com/lemme-and-conditions WHICH ARE INCORPORATED HEREIN BY THIS REFERENCE.

viatored by the Amarican Arbitration Association in accordance with ils Commercial Arbitration Rules, subject

P A G E :  6

TOTAL DUE .00


